Royal Oak Massage, LLC
Rebecca Tamm, NCTMB

(248) 890-0172

Policies and Procedures, Updated November 2009
· Payment is due at time of services rendered

· All records and client information shall be confidential, viewed only by the therapist, and the client if requested.

· I do not currently work with insurance providers, but it would be my pleasure to provide the client with invoices, photocopy records and prepare paperwork for the client at their request.  This may then be submitted to the client’s insurance provider to see if any discount or reimbursement can be obtained, be made available for the client for their appointments with their physician or other such purpose as the client sees fit.

· The therapist reserves the right to terminate the session at any time if any inappropriate conduct is witnessed from the client.  The client will also be billed in full for the session, regardless of when it was terminated.

· Whenever possible, a minimum of 24 hours notice prior to a cancellation is appropriate.  Unless it is an emergency, a client who does not call in advance to cancel their appointment may be subject to a cancellation fee for the time reserved for them.  The therapist also reserves the right to discontinue service with clients who repeatedly are late to appointments and/or cancel.
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